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IMPORTANT - TRAVEL INFORMATION
MEDICAL, TRAVEL AND SECURITY* ASSISTANCE

WELCOME TO TSM ASSISTANCE

Your company has subscribed to the Corporate Mobility program. TSM provides you with a 360°
insurance solution when travelling, for medical assistance, security assistance and all matters relat-
ing to your trip. Without any geographical exclusions, 24 hours a day and 365 days a year, our team
is here to take your call and provide security and health advice, as well as immediate and effective
assistance, thanks to a single number.

WHO ARE WE?

TSM Insurance Company, a recognised specialist in tailor-made solutions, provides you with assis-
tance across the globe by relying on the AXA Assistance international medical network of more than
40,000 service providers.

HOW TO CONTACT US

A single number - 24/7 - shown on your membership card.
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Corporate Mobility Worldwide Coverage ¥ - Corporate Mobility Worldwide Coverage

Coverage

GLOBAL IN |T|AT|VE - 24/7 worldwide assistance and emergency evacuation
- Hospitalisation and guarantee of payment

POLICY NO. : 20 00 559 - Travel insurance and advice

to register the contac ails
ance.com - www.tsm-assistance.com
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If you are unable to call yourself, your family, relatives, colleagues or the hospital can do so on your
behalf.

Please read this document carefully and leave a copy of it at home so that your part-
ner/family also knows how to help you in the event of an emergency. In our experience,
relatives are often the first ones to be informed.
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GETTING READY ACCOMPANYING YOU ACCOMPANYING YOU

BEFORE YOU LEAVE DURING YOUR TRIP WHEN YOU GET BACK

OUR SERVICES

Via our assistance platform and online services (web/applications mobiles) you can:

Get advice from an assistance advisor.
Obtain medical recommendations and security advice about your destination.
Monitor medical and security alert information in real time.

Obtain the location of medical structures recommended by our international network (doctors,

clinics, dentists, hospitals etc.)
Obtain the advice of a medical advisor and/or security expert.

Be assisted, accompanied and monitored at all times in the event of a medical emergency (hospi-

talisation, evacuation and repatriation) and in the event of crisis management.

Report a loss occurrence in the event of a travel incident (trip delayed/cancelled, baggage lost/de-

layed, reorganisation of trip)
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DIGITAL PLATFORM

TSM Assistance provides you digital platform and app for travel advisory. GARDANORLD

Travel Security

Web platform: GardaWorld Travel Security Application GpS: CRISIS MESSENGER 7.0
e General recommendations for travellers, health and security e Send your GPS position
alerts e Directly contact the Emergency hotline

Mandatory registration of your trips

Location
Catetime:  Jan 09, 2017 §:49 AM
Latitude

L™

Disponible également avec une application smartphone:

GardaWorld Travel Security app

Access and user guides: Download the user guides of the web platform & the smartphone app are also available in the section “Online Ser-
vices” on http://www.tsm.ch/en/assistance/corporate-mobility/
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https://travelsecurity.garda.com/
http://www.tsm.ch/en/assistance/corporate-mobility/
https://play.google.com/store/apps/details?id=com.crisis24.GardaWorldTravelSecurity&hl=fr
https://play.google.com/store/apps/details?id=com.crisis24.CrisisMessenger&hl=fr
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HOW TO USE OUR SERVICES
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Register your trip

In an emergency

In case of reimbursement

of medical expenses

In case of cancellation
of or changes to your
trip

In case of theft of or
problems with baggage
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In order to assist you as soon as possible, all your travel have to be registered on
the GardaWorld Travel Security portal or the app in the "Travel Registration"
section.

The country sheet available on GardaWorld Travel Security portal give you the level
of risk of the country. The trip declaration is compulsory for countries with an
Overall Risk level higher than 3.5 (orange and red), if possible min. 48 hours
before departure.

Please contact TSM Assistance immediately. The phone number is on your
membership card.

Contact TSM Assistance
and fill in the following forms

Medical claim form

Immediately cancel or Contact TSM Assistance Cancellation form

change your trip ?Orrml 15 s (o leing Medical report form

Contact your travel
company or the local Contact TSM Assistance or

police authorities to obtain fill in the following form Baggage form
the appropriate certificate

In case of being asked for confirmation of Contact CBI via attestations@cbi.ch for any request for an insurance

insurance

certificate. N.B. Certificates are issued when necessary to obtain a visa.

If the links to the forms do not work, please visit our website www.tsm-assistance.com/documents.

The data is not contractual. The insurance policy and general conditions prevail.
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http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_ANN_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_FO_CH_FORM_MEDEX_RBT_CM__EN_.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_BAGAGE_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_MED_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_BAGAGE_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_ANN_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_FO_CH_FORM_MEDEX_RBT_CM__EN_.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_MED_EN.pdf
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