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Why Perk?  

 

Although the travel team will still be the focal point for all travel related to workshops, seminars and 

consultants, this system has the following benefits : 

 

- Staff members are able to search various carriers for suitable flights in one place 

- A large database of accommodation providers allows for additional flexibility 

- The approval and invoicing process is fully automated 

- Each traveller will be able to personalise their profile with reward programme information 

- 24/7 Customer Support 

 

Before you get started, take note of the following key points : 

 

- All travel will have to be approved  

- You will be required to select the entity to which the ticket should be invoiced 

- It is mandatory to select a Project code for each travel request   

- The GI-TOC travel policy makes provision for travel in Economy class.  Exceptions will require prior 

approval from the Managing Director 

 

Get started 

 

Once the administrator has added your profile to the platform, you will receive an e-mail invitation to create a 

password and login.  Please select Get Started to set up your account.   

 

The Perk App is available for download on all Android and iOS Systems.  Through the mobile app, you are able 

to access itineraries and track your trip status in real-time.   

 
When you log in for the first time, verify that your name details match your travel document exactly.  It is 

important that you add your date of birth, travel documents, and the details of any loyalty programs you are a 

member of.   Note that only administrators and the team of Perk will have access to this information. 
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Finding a Flight 

 

Enter the information related to your trip - City of Departure, City of Arrival and Travel dates. 

 

The system will compare flights across several carriers, and provide you with possible options.   
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Select the option best suited to your requirements – outbound and inbound.  You will be provided with 

additional options in terms of baggage allowance, etc. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Review the additional options available and make the required selection/s. 
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Review your trip itinerary to ensure all is in order 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What else does the platform offer? 

 
- Accommodation 

- Transport via Railway 

- Car Rental 

- Concierge Services (additional services such as specific in-flight meals, late check-in at the hotel and 

airport transfers).  The Customer Care team will liaise directly with you regarding this. 
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Submitting your request for Approval 

 

- Once you are satisfied with your itinerary, you will proceed to the approval stage.  Without the 

necessary approval, no reservation will be confirmed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- The project leader will receive a notification of your travel request. 

- Approved trips will automatically generate an e-ticket, and an invoice will be sent to the relevant entity. 
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My trips 

 
All information on your trips can be accessed in the Trips section.  

 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 

 

 

Cancelling or Modifying my Trip 

 

Should for any reason you need to amend or cancel a trip, access the trip in question in the Trips section.  By 

clicking on Manage trip, you will be able to send a request for modification or cancellation to the Customer 

Care team. 

 

 

 
 
 


